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Business Process Description

This BPMN diagram describes the ‘Registration Service Data 

Updates’ Business Process.  For a detailed description of each step 

in the BPM, please refer to the accompanying Business Process 

Descriptions [BPD] document for this Business Process.

Actors
Supplier

CSS

LDSO

Registration Service

Data Integration Platform

Data Service (SDS, ADS, UMSDS)

Metering Service (MSS,MSA, UMSO)

Central Settlements (LSS/MDS)

EES

MHHS Interfaces
MHHS-IF-018-Notifcation of Registration Data 

Item Changes

MHHS-IF-025-Supplier Updates to Registration

MHHS-IF-026-Registration Service Notification 

of Supplier Data Changes

DB02
CSS0600

MHHS-IF-018

MHHS-IF-018

If required 

MHHS-IF-025

Customer 
Initiated Change

(e.g. tenancy/tariff)

Address Change and/or 
GSP change 

PUB-018

PUB-018

PUB-018

+

MHHS-IF-026

PUB-026 
(Acceptance)

+

PUB-018 

PUB-018

PUB-018

PUB-018

Change of 
Consent Granularity 

Indicator

Step200

Change of 
Consent Granularity 

Indicator

Step200
Domestic 
Premise 
Indicator

Step100
Domestic 
Premise 
Indicator

Step100

Receive Registration  
update via 

subscription service

Step170

Receive Registration  
update via 

subscription service

Step170

Step90Step90

Meter Point 
Location 

Address Update 

Step30

Meter Point 
Location 

Address Update 

Step30

MPL Address Details 
and/or GSP Grp. ID  

update

Step10

MPL Address Details 
and/or GSP Grp. ID  

update

Step10

Notified

Step20

Notified

Step20

MPL Address and/or  GSP 
Group ID Updates

Step40

MPL Address and/or  GSP 
Group ID Updates

Step40

+

Receive Registration  
update via 

subscription service

Step60

Receive Registration  
update via 

subscription service

Step60

Receive Registration  
update via 

subscription service

Step70

Receive Registration  
update via 

subscription service

Step70

Receive Registration  
update via 

subscription service

Step160
Receive Registration  

update via 
subscription service

Step160

Receive Registration  
update via subscription 

service

Step230

Receive Registration  
update via subscription 

service

Step230

Receive Registration 
updates and Publish  

Step220

Receive Registration 
updates and Publish  

Step220

Receive Registration  
update via 

subscription service

Step150
Receive Registration  

update via 
subscription service

Step150

Receive Registration 
updates and Publish  

Step140

Receive Registration 
updates and Publish  

Step140

Consent Granularity 
Notification

Step211

Consent Granularity 
Notification

Step211

Action Premise 
change

Step130

Action Premise 
change

Step130

Receive Registration  
update via CSS

Step120

Receive Registration  
update via CSS

Step120

Step180

Change of Meter BP009

Step180

Change of Meter BP009

If Required

Manage 
Message Failure

Step42

Manage 
Message Failure

Step42

Manage 
Message Failure

Step135

Manage 
Message Failure

Step135

PUB-018

Receive Registration  
update via 

subscription service

Step 165

Receive Registration  
update via 

subscription service

Step 165

Publication List
PUB-018 - Notification of Registration Data Item 

Changes

PUB-025- Supplier Updates to Registration

PUB-026-Registration Service Successful 

Notification of Supplier Data Changes

BPM included as part of the process

MHHS-BP009 - Change of Meter

BPM entry 

N/A 

Exit BPM

MHHS-BP004 – Data Collection 

Receive MPL 
Address and/or 
GSP Group ID 

Update

Step45

Receive MPL 
Address and/or 
GSP Group ID 

Update

Step45

Receive MPL 
Address/GSP Grp. ID 
Update and Publish  

Step50

Receive MPL 
Address/GSP Grp. ID 
Update and Publish  

Step50

Receive Registration  
update via 

subscription service

Step80

Receive Registration  
update via 

subscription service

Step80

Receive Registration  
update via 

subscription service

Step71

Receive Registration  
update via 

subscription service

Step71

UMSO ONLY 
Send MPL Address 

update to LDSO 

Step21

UMSO ONLY 
Send MPL Address 

update to LDSO 

Step21

Receive Granularity 
updates and Publish  

Step201

Receive Granularity 
updates and Publish  

Step201

PUB-025

Updated Granularity

Step210

Updated Granularity

Step210

PUB-018

Receive & manage 
Registration update 

Step141

Receive & manage 
Registration update 

Step141

Manage 
Message Failure

Step225

Manage 
Message Failure

Step225

Receive & manage 
Registration  update

Step221

Receive & manage 
Registration  update

Step221

PUB-026 
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D0381

Data
Collection BP004

Step 161

Data
Collection BP004

Step 161

Note: Change of Service Provider 
may be required following a GSP 
Grp. ID Update.(BP002/BP003)

Domestic 
Premise 

Indicator update

Step 101

Domestic 
Premise 

Indicator update

Step 101

CSS-2000

CSS Interface

Step05

Meter Point Location (MPL) Address & GSP Group ID Amendment Change of Domestic Indicator Change of Consent Granularity

Change of ConsentChange of Consent

Suppliers 
Send MPL Address 

update to LDSO 

Step22

Suppliers 
Send MPL Address 

update to LDSO 

Step22

D0381

Receive Registration  
update via 

subscription service

Step72

Receive Registration  
update via 

subscription service

Step72

Receive Registration  
update via 

subscription service

Step166

Receive Registration  
update via 

subscription service

Step166

PUB-026 
(Acceptance)

PUB-018

PUB-018

Receive Registration  
update via 

subscription service

Step231

Receive Registration  
update via 

subscription service

Step231
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Business Process Description

This BPMN diagram describes the ‘Registration Service Data 

Updates’ Business Process.  For a detailed description of each step 

in the BPM, please refer to the accompanying Business Process 

Descriptions [BPD] document for this Business Process.

Actors

Supplier

LDSO

Registration Service

Data Integration Platform

Data Service (SDS, ADS, UMSDS)

Metering Service (MSS,MSA, UMSO)

Central Settlements (LSS, MDS)
EES

MHHS Interfaces
MHHS-IF-018-Notifcation of Registration Data 

Item Changes

MHHS-IF-019 – Maintain Mpan Relationships 

MHHS-IF-020 – Maintain Mpan Relationships 

outcome

DB02

IF-018

+

PUB-018

PUB 018

Receive Registration  
update via 

subscription service

Step300
Receive Registration  

update via 
subscription service

Step300

Update 
DUOS Tariff ID

Step270

Update 
DUOS Tariff ID

Step270

Receive 
Registration update 

and Publish  

Step280

Receive 
Registration update 

and Publish  

Step280

Receive Registration  
update via 

subscription service

Step290

Receive Registration  
update via 

subscription service

Step290

Notified

Step260

Notified

Step260

Update DUOS 
Tariff ID 

Step250

Update DUOS 
Tariff ID 

Step250

Manage 
Message Failure

Step275

Manage 
Message Failure

Step275

Publication List
PUB-018 - Notification of Registration 

Data Item Changes

PUB-019 – Maintain Mpan 

Relationships 

PUB-020 – Maintain Mpan 

Relationships outcome

BPM included as part of the process

MHHS-BP011 – Change of ConType and/or Mkt 

Segment

BPM entry 

N/A 

Exit BPM

N/A 

© Elexon Limited 2023

DB02

IF-018

+

PUB-018

PUB-018

Receive Registration  
update via 

subscription service

Step640
Receive Registration  

update via 
subscription service

Step640

Step570Step570

Receive 
Registration update 

and Publish  

Step590

Receive 
Registration update 

and Publish  

Step590

Receive Registration  
update via 

subscription service

Step620

Receive Registration  
update via 

subscription service

Step620

Update Metered 
Indicator

Step560

Update Metered 
Indicator

Step560

LDSO Approves
‘one time’ 
Request

Step550
LDSO Approves

‘one time’ 
Request

Step550

IF-018

+

PUB-018

PUB-018

Receive Registration  
update via 

subscription service

Step520
Receive Registration  

update via 
subscription service

Step520

Update Energy 
Direction 

information

Step450

Update Energy 
Direction 

information

Step450

Receive 
Registration update 

and Publish  

Step470

Receive 
Registration update 

and Publish  

Step470

Receive Registration  
update via 

subscription service

Step500

Receive Registration  
update via 

subscription service

Step500

Update Energy 
Direction 

Step440

Update Energy 
Direction 

Step440

Step420Step420

Manage 
Message Failure

Step460

Manage 
Message Failure

Step460

+

PUB-020
(Acceptance)

Receive Registration  
update via 

subscription service

Step410
Receive Registration  

update via 
subscription service

Step410

Receive 
Registration update 

and Publish  

Step360

Receive 
Registration update 

and Publish  

Step360

Receive Registration  
update via 

subscription service

Step390

Receive Registration  
update via 

subscription service

Step390

Registrations 
validation check 

Step330

Registrations 
validation check 

Step330

Step310Step310
Supplier identifies 
Energy direction 
needs updating

Step430

Supplier identifies 
Energy direction 
needs updating

Step430
Supplier identifies 

MPAN needs relating/
un-relating

Step320

Supplier identifies 
MPAN needs relating/

un-relating

Step320

Supplier Identifies 
Change required for 
metered indicator 

Step540
Supplier Identifies 

Change required for 
metered indicator 

Step540

Update Related 
MPAN 

information

Step340
Update Related 

MPAN 
information

Step340

Receive Registration  
update via 

subscription service

Step380

Receive Registration  
update via 

subscription service

Step380

Receive Registration  
update via 

subscription service

Step370

Receive Registration  
update via 

subscription service

Step370

Receive Registration  
update via 

subscription service

Step400

Receive Registration  
update via 

subscription service

Step400

Related MPANs “One-Time” Change of Energy Direction “One-Time” Change of Unmetered Indicator

Email/SDEP Rejected

X

Receive Registration  
update via 

subscription service

Step510
Receive Registration  

update via 
subscription service

Step510

Receive Registration  
update via 

subscription service

Step490
Receive Registration  

update via 
subscription service

Step490

Receive Registration  
update via 

subscription service

Step480
Receive Registration  

update via 
subscription service

Step480

Step530Step530

X

Rejected

Accepted

Receive Registration  
update via 

subscription service

Step630
Receive Registration  

update via 
subscription service

Step630

PUB-018

Receive Registration  
update via 

subscription service

Step610
Receive Registration  

update via 
subscription service

Step610

Receive Registration  
update via 

subscription service

Step600
Receive Registration  

update via 
subscription service

Step600

LDSO Approves 
‘one time’
Request

DB02

Step435

Duos Tariff ID Update

Change of 
Energy 

Direction

Change of 
Energy 

Direction

Change of 
Connection 

Type

Change of 
Connection 

Type

+

Step240

Step241

Step242

Accepted 

CSS 
Update

Maintain 
Related MPANs

Step 341

Maintain 
Related MPANs

Step 341

Change of 
Domestic 
Indicator

Change of 
Domestic 
Indicator

Receive Registration  
update via 

subscription service

Step291

Receive Registration  
update via 

subscription service

Step291

PUB-018

Receive Registration  
update via 

subscription service

Step391

Receive Registration  
update via 

subscription service

Step391

PUB-020
(Acceptance)

Receive Registration  
update via 

subscription service

Step501

Receive Registration  
update via 

subscription service

Step501
Receive Registration  

update via 
subscription service

Step621

Receive Registration  
update via 

subscription service

Step621

PUB-018

Maintain 
Energy Direction 

Step 502

Maintain 
Energy Direction 

Step 502

CSS 
Update

Maintain 
Metered 
Indicator 

Step 622

CSS
Update

Note: “One Time” Changes
We understand that there is a convention in place whereby the LDSO may undertake a “one time” change of Metered/Un-Metered Indicator and that the same convention should be 
extended to “Energy Direction”. 

These notifications are to allow for these “one time” changes to be communicated to participants. 

We understand that if further change/correction to either of these values is required then the existing MPAN would be discontinued and a new MPAN Created. 

Receive Supplier 
update and Publish  

Step325

Receive Supplier 
update and Publish  

Step325

MHHS-IF-019

PUB-019

Change of 
Connection 

Type
BP011

Change of 
Connection 

Type
BP011

If Accepted

Change of 
Market 

Segment
BP011B

Change of 
Market 

Segment
BP011B

Step 342

Change of 
Market 

Segment
BP011B

Step 342

X

PUB-020 
(Rejection)

PUB-020
(Acceptance)

If accepted

Receive Registration  
update via 

subscription service

Step285

Receive Registration  
update via 

subscription service

Step285

PUB-018

Receive Registration  
update via 

subscription service

Step286

Receive Registration  
update via 

subscription service

Step286

PUB-018
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Business Process Description

This BPMN diagram describes the ‘Registration Service Data 

Updates’ Business Process.  For a detailed description of each step 

in the BPM, please refer to the accompanying Business Process 

Descriptions [BPD] document for this Business Process.

Actors
Supplier

CSS

LDSO

Registration Service

Data Integration Platform

Data Service (SDS, ADS, UMSDS)

Metering Service (MSS,MSA, UMSO)

Central Settlements (LSS/MDS)

EES

MHHS Interfaces
MHHS-IF-018-Notifcation of Registration Data 

Item Changes

MHHS-IF-025-Supplier Updates to Registration

MHHS-IF-026-Registration Service Notification 

of Supplier Data Changes

MHHS-IF-019 – Maintain Mpan Relationships 

MHHS-IF-020 – Maintain Mpan Relationships 

outcome

+

Supplier identifies an 
update to SMSO 

Information is required 

Step750

Supplier identifies an 
update to SMSO 

Information is required 

Step750

Step740Step740

Receive Request 
to update IHD 
information  

Step690

Receive Request 
to update IHD 
information  

Step690

Receive Supplier 
updates and Publish  

Step770

Receive Supplier 
updates and Publish  

Step770

Update SMSO 
information

Step790

Update SMSO 
information

Step790

Receive Request to 
update SMSO 
information  

Step780

Receive Request to 
update SMSO 
information  

Step780

Manage 
Message Failure

Step670

Manage 
Message Failure

Step670

Manage 
Message 
Failure

Step710

Manage 
Message 
Failure

Step710

Publication List
PUB-018 - Notification of Registration Data Item 

Changes

PUB-025- Supplier Updates to Registration

PUB-026-Registration Service Successful 

Notification of Supplier Data Changes

PUB-019 – Maintain Mpan Relationships 

PUB-020 – Maintain Mpan Relationships 

outcome

BPM included as part of the process

N/A

BPM entry 

N/A 
Exit BPM

N/A

Receive Supplier 
update and publish   

Step680

Receive Supplier 
update and publish   

Step680

PUB-026

Receive   updated 
SMSO information  

Step840

Receive   updated 
SMSO information  

Step840

© Elexon Limited 2023

IHD maintenance SMSO update

Supplier identifies an 
update to IHD 
Information is 

required 

Step 660

Supplier identifies an 
update to IHD 
Information is 

required 

Step 660

Receive IHD 
information outcome

Step730

Receive IHD 
information outcome

Step730

MHHS-IF-025

PUB-025

Receive and Publish  
updated IHD 
information  

Step720

Receive and Publish  
updated IHD 
information  

Step720

MHHS-IF-26

MHHS-IF-025

Manage 
Message Failure

Step760

Manage 
Message Failure

Step760

PUB-025

Update IHD 
information

+

Manage 
Message Failure

Step800

Manage 
Message Failure

Step800

Receive and Publish  
updated SMSO 

information  

Step810

Receive and Publish  
updated SMSO 

information  

Step810

+

MHHS-IF-26

Receive   updated 
SMSO information  

Step820

Receive   updated 
SMSO information  

Step820

Receive   updated 
SMSO information  

Step830

Receive   updated 
SMSO information  

Step830

+
PUB-026

PUB-026

PUB-026

Add/Remove Import/Export Linkage

+

IF-019

+

PUB-020

Receive Registration  
update 

Step950

Receive Registration  
update 

Step950

Update Import/
export linkage

Step890

Update Import/
export linkage

Step890

Receive 
Registration update 

and Publish  

Step910

Receive 
Registration update 

and Publish  

Step910

Supplier identifies 
Import/export linkage 

needs amending

Step860

Supplier identifies 
Import/export linkage 

needs amending

Step860

X

Receive Registration  
update 

Step940

Receive Registration  
update 

Step940

Receive Registration  
update 

Step930

Receive Registration  
update 

Step930

Receive Registration  
update 

Step920

Receive Registration  
update 

Step920

PUB-020

Step700

Step850Step650Step650

Receive Supplier 
update and Publish  

Step 870

Receive Supplier 
update and Publish  

Step 870

PUB-019

Publish 
Response

Step900

Publish 
Response

Step900

Rejected

Accepted

Accepted 
(DB05)

PUB-020

Receive IHD 
information outcome

Step731

Receive IHD 
information outcome

Step731

Receive   updated 
SMSO information  

Step831

Receive   updated 
SMSO information  

Step831

Receive Registration  
update 

Step931

Receive Registration  
update 

Step931

+

Manage LDSO
Response

Step905

Manage LDSO
Response

Step905

IF-020

LDSO 
Linking Decision

Step880

LDSO 
Linking Decision

Step880

Receive rejected 
Import/Export 

update and publish 

Step 901

Receive rejected 
Import/Export 

update and publish 

Step 901

Rejected
(IF-020)

Receive rejected 
Import/Export 

relationship updates 

Step902
Receive rejected 
Import/Export 

relationship updates 

Step902

PUB-020

X
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Business Process Description

This BPMN diagram describes the ‘Registration Service Data 

Updates’ Business Process.  For a detailed description of each step 

in the BPM, please refer to the accompanying Business Process 

Descriptions [BPD] document for this Business Process.

Actors
Supplier

LDSO

Registration Service

Data Integration Platform

Data Service (SDS, ADS, UMSDS)

Metering Service (MSS,MSA, UMSO)

Central Settlements (LSS/MDS)

DCC

EES

MHHS Interfaces
MHHS-IF-018-Notifcation of Registration Data 

Item Changes

MHHS-IF-025-Supplier Updates to Registration

MHHS-IF-026-Registration Service Notification 

of Supplier Data Changes

MHHSP-IF-050- EES Updates

+

Supplier identifies an 
update to Legacy  

Information is required 

Step970

Supplier identifies an 
update to Legacy  

Information is required 

Step970

Step960Step960

Receive Supplier 
updates and Publish  

Step980

Receive Supplier 
updates and Publish  

Step980

Update Legacy 
information

Step1010

Update Legacy 
information

Step1010

Receive Request to 
update Legacy 

information  

Step1000

Receive Request to 
update Legacy 

information  

Step1000

Publication List
PUB-018-Notifcation of Registration Data Item 

Changes

PUB-025- Supplier Updates to Registration

PUB-026-Registration Service Successful 

Notification of Supplier Data Changes

PUB-050- EES Updates

BPM included as part of the process

N/A

BPM entry 

N/A 

Exit BPM

N/A

Receive updated 
Legacy information  

Step1070

Receive updated 
Legacy information  

Step1070

© Elexon Limited 2023

Legacy Data item Maintenance (SSC/PC)

MHHS-IF-025

Manage 
Message Failure

Step990

Manage 
Message Failure

Step990

PUB-025

Manage 
Message Failure

Step1020

Manage 
Message Failure

Step1020

Receive and Publish  
updated Legacy 

information  

Step1030

Receive and Publish  
updated Legacy 

information  

Step1030

+

MHHS-IF-26

Receive updated 
Legacy 

information  

Step1040

Receive updated 
Legacy 

information  

Step1040

Receive updated 
Legacy information  

Step1050

Receive updated 
Legacy information  

Step1050

+

PUB-026

PUB-026

PUB-026

Receive updated 
Legacy information  

Step1060

Receive updated 
Legacy information  

Step1060

Receive updated 
Legacy information  

Step1055

Receive updated 
Legacy information  

Step1055

PUB-026

DCC enrolment

DCC notifies 
Registration Service of 

enrolment 

Step1080

DCC notifies 
Registration Service of 

enrolment 

Step1080

Receive DCC 
enrolment 

information  

Step1130

Receive DCC 
enrolment 

information  

Step1130

Update DCC 
enrolment 

information

Step1090

Update DCC 
enrolment 

information

Step1090

Manage 
Message Failure

Step1110

Manage 
Message Failure

Step1110

Receive and Publish  
updated DCC 

enrolment 
information  

Step1100
Receive and Publish  

updated DCC 
enrolment 

information  

Step1100

+

MHHS-IF-18

+

PUB-018

Existing DCC to
Registration Service

Interface

PUB-018

Receive updated 
Legacy information  

Step1056

Receive updated 
Legacy information  

Step1056

Receive DCC 
enrolment 

information  

Step1120

Receive DCC 
enrolment 

information  

Step1120

Receive DCC 
enrolment 

information  

Step1121

Receive DCC 
enrolment 

information  

Step1121

PUB-018

PUB-026

EES updates

MP status, RMP or 
Green Deal data 
item updated in 

Registrations

Step1140

MP status, RMP or 
Green Deal data 
item updated in 

Registrations

Step1140

Receive and Publish  
updated Registration 

information  

Step1150

Receive and Publish  
updated Registration 

information  

Step1150

Receive EES updated 
information  

Step1160

Receive EES updated 
information  

Step1160

PUB-050

MHHS-IF-50
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Business Process Description

This BPM diagram describes the ‘Application & Management 

of Customer Direct Contracts’ Business Process.  For a 

detailed description of each step in the BPM, please refer to 

the accompanying Business Process Descriptions [BPD] 

document for this Business Process.

Actors
Supplier

Registration Service

Data Integration Platform

Metering Service (MSS, MSA, UMSO)

Data Service (SDS, ADS, UMSDS)

EES

MHHS Interfaces

MHHS-IF-038 Customer Direct Contract Advisory

MHHS-IF-039 Customer Direct Contract Advisory Response

Publication List

PUB-038 Customer Direct Contract Advisory

PUB-039 Customer Direct Contract Advisory Response

BPM included as part of the process

MHHS-BP003A- CSS/DCC Update

BPM Entry 

None

Exit BPM

MHHS-BP002 – Change of Metering Service

MHHS-BP003 – Change of Data Service

Service Provider 

Agrees 

Customer Direct 

Contract with 

Customer

Step 10

Service Provider 

Agrees 

Customer Direct 

Contract with 

Customer

Step 10
Step 05Step 05

CDC 

Start Date 

Reached

Step 15

CDC 

Start Date 

Reached

Step 15

Publish

CDC Request

Step 25

Publish

CDC Request

Step 25

IF-038

Receive CDC 

Request

Step 30

Receive CDC 

Request

Step 30

Registration 

Service

Validation 

Step 35

Registration 

Service

Validation 

Step 35

PUB-038

X

Issue CDC 

Request 

Rejection

Step 40

Issue CDC 

Request 

Rejection

Step 40

Issue CDC 

Request 

Acceptance

Step 60

Issue CDC 

Request 

Acceptance

Step 60

REJECTION

ACCEPTANCE

Publish

CDC Request

Rejection

Step 45

Publish

CDC Request

Rejection

Step 45

IF-039

Service Provider 

Issues CDC 

Request

Step 20

Service Provider 

Issues CDC 

Request

Step 20

Manage

CDC Request

Rejection

Step 50

Manage

CDC Request

Rejection

Step 50

PUB-039

NOTE:
In cases of Rejection Service 
Providers should check in EES to 
see if an existing CDC is already 
in place. Rejections arising as a 
result of the presence of an 
existing CDC Contract should be 
investigated with the CDC 
incumbent / Customer / Supplier 
as appropriate.  

XResolve

Step 55Step 55

NOTE:
Service Providers should not attempt to notify 
their Customer Direct Contract until the formal 
Start Date of the contract.  

Note:  Customer Direct Contracts 

* For the avoidance of doubt, the existence/presence of a Customer Direct Contract 
marker, would not trigger or prevent any Supplier Appointment(s). Suppliers are at 
all times free to appoint any Service Providers they choose (subject to Segment and 
other BAU validation).

* Suppliers will be notified of the existence of Customer Direct Contract, either at the 
point it is created/recorded, or as part of IF-002 and IF-001 In the COS gain process.

*  Evergreen/Perpetual Customer Direct Contracts would need the CDC marker to be 
re-applied every 3 years. 

* EES will contain either a Yes/No flag OR details of the CDC Services Provider ID. The 
level of CDC Information visible to each party/role, in EES, will be decided as part of 
RECCO’s MHHS Consequential Change process.  

* CDC Contract End Date are held in registration for validation purposes only, and will 
NOT be visible in EES

* It is proposed that a Service Provider does not have to be formally appointed before 
being able to register a CDC. However, a valid/signed contract, between the Service 
Provider & Customer should exist before any CDC is registered.

Apply & Maintain Customer Direct Contract (CDC) Marker

Publish CDC 

Request 

Acceptance

Step 65

Publish CDC 

Request 

Acceptance

Step 65

IF-039

Manage

CDC Request

Acceptance

Step 70

Manage

CDC Request

Acceptance

Step 70

PUB-039

Review CDC 

Portfolio

Step 100

Review CDC 

Portfolio

Step 100

X

Step 105Step 105

CDC 
Ends

Manage

CDC Contract

(Site Removal)

Step 110

Manage

CDC Contract

(Site Removal)

Step 110

Update(s)
Required

NOTE:
Service Providers with an active CDC Marker(s) in place 
should seek to actively manage the MPANs in each of 
their customer’s portfolios and submit a ‘CDC Removal 
message’ in a timely fashion as soon as they become 
aware of changes to a portfolio (e.g  Removal from a 
contract as a result of Change of Tenancy etc etc.)

There is no need to submit a Removal at Contract End 
as the Registraion Service will automatically remove/
expire CDC Markers once the stated Contact End Date is 
reached.

+

PUB-039

Record

CDC Request

Acceptance

Step 75

Record

CDC Request

Acceptance

Step 75

PUB-039

Publish

CDC Removal 

Request

Step 115

Publish

CDC Removal 

Request

Step 115

IF-038

Manage

CDC Request

Acceptance

Step 85

Manage

CDC Request

Acceptance

Step 85

PUB-039

X

Step90Step90

Step 95

BP-002 /BP-003 
Change of Service 

Provider

NOTE:
Where a Supplier receives notification of a CDC during 
the life of a Registration, it shall be for each supplier to 
decide the action, if any,  required i.e. whether or not 
to change Service Provider(s) to match those holding 
the CDC, and to discuss any contractual implications 
that change may have with the customer.   

In a COS gain scenario Suppliers will be advised of the 
existence of any CDC(s) in the PUB-002/PUB-001 
messages they receive as part of the gain process. Once 
again it is for each supplier to determine how they 
intend to manage the presence of a CDC marker and if 
any customer contact is required.  

Process 

CDC Removal 

Request

Step 120

Process 

CDC Removal 

Request

Step 120

PUB-038

Manage

CDC Removal

Notification

Step 130

Manage

CDC Removal

Notification

Step 130

+

Publish

CDC Removal 

Notification

Step 125

Publish

CDC Removal 

Notification

Step 125

IF-039

Manage

CDC Contract

Removal

Notification

Step 150

Manage

CDC Contract

Removal

Notification

Step 150

PUB-039

Step 155Step 155

PUB-039

Manage

CDC Removal

Notification

Step 140

Manage

CDC Removal

Notification

Step 140

PUB-039

Step 145Step 145

Step 135Step 135
Step 80Step 80

Expire Customer Direct Contract (CDC) Marker

Step 300Step 300
Identify & 

Remove CDC 

Flags reaching 

their Contract 

End Date

Step 305

Identify & 

Remove CDC 

Flags reaching 

their Contract 

End Date

Step 305

Step 310Step 310

Step 200Step 200
Identify & 

Remove CDC 

Flags reaching 

their Contract 

End Date

Step 205

Identify & 

Remove CDC 

Flags reaching 

their Contract 

End Date

Step 205

Step210Step210

NOTE:
Within EES, the CDC indicator will no longer be shown in the GUI or API, once the specified/notified CDC End Date 
is reached. For the avoidance of doubt the End Date will not be displayed in either interface

NOTE:
Validation is document in DES-138 
Interface Catalogue. However, examples 
include checks around a parties eligibility 
to raise the flag (i.e. are they a DS/MS), 
Contract End Date Validity, and if an 
existing CDC is already in place for a given 
service.  

NOTE:
The most likely scenario for CDC Removal is that a site 
as transitioned out of the CDC as a result of a Change of 
Tenancy. In these cases it is likely that the Supplier will 
become aware of this, and will have agreed new 
contract arrangements in advance of receiving the CDC 
Removal Notification. 

In cases where this isn’t the case it shall be for the 
Supplier to decide on what action to take as a result of 
the CDC Removal Notification – either to continue to 
with the currently appointed Service Providers even 
though a CDC no longer applies for that site, or to 
change the Service Providers along side managing any 
contractual implications that may bring.     

NOTE:
The Registration Service will not issue a notification when a CDC Marker reaches its specified Contract End Date. 
The term ‘remove’ in Step 205 should be taken to mean - Once the specified/notified CDC End Date is reached the 
Registration Service will no longer issue a CDC marker in IF-001/If-002 messages. 
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