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Business Process Description Supplier
This BPMN diagram describes the ‘Registration Service Data CSS
Updates’ Business Process. For a detailed description of each step LDSO
in the BPM, please refer to the accompanying Business Process Registration Service
Descriptions [BPD] document for this Business Process. Data Integration Platform

Data Service (SDS, ADS, UMSDS)
Metering Service (MSS,MSA, UMSO)
Central Settlements (LSS/MDS)

EES

MHHS Interfaces Publication List

MHHS-IF-018-Notifcation of Registration Data PUB-018 - Notification of Registration Data Item
ltem Changes Changes

MHHS-IF-025-Supplier Updates to Registration PUB-025- Supplier Updates to Registration
MHHS-IF-026-Registration Service Notification PUB-026-Registration Service Successful

of Supplier Data Changes Notification of Supplier Data Changes

BPM included as part of the process BPM entry Exit BPM
MHHS-BPO009 - Change of Meter N/A MHHS-BP004 — Data Collection

Meter Point Location (MPL) Address & GSP Group ID Amendment
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S ‘ P Receive Reglstratlion PuB-018 Receive Granularity Receive Registration
= Step50 updates and Publish updates and Publish updates and Publish
S D381 Receive MPL |
‘GE) | Address/GSP Grp. ID + PUB-018
= Update and Publish A
g —PUB-018 +
PUB-018—
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E ool Step0
O UMSO ONLY Receive Registration Stepl50 vy .
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o Send MPL Address update via : PUB-018 (Acceptance)
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Business Process Description Actors MHHS Interfaces Publication List o BPM included as part of the process BPM entry Exit BPM
This BPMN diagram describes the ‘Registration Service Data Supplier MHHS-IF-018-Notifcation of Registration Data ~PUB-018 - Notification of Registration MHHS-BPO11 — Change of ConType and/or Mkt N/A N/A
vy : - LDSO ltem Changes Data ltem Changes Segment
Updates’ Business Process. For a detailed description of each step _ _ _ - : : PUB-019 — Maintain Mpan
. . . Reglstratlon SerV|Ce MHHS-IF-019 - Ma!nta!n Mpan Relat!onSh!pS ) .
in the BPM, please refer to the accompanying Business Process ) MHHS-IF-020 — Maintain Mpan Relationships  Relationships
Descriptions [BPD] document for this Business Process. Data Integration Platform outcome PUB-020 — Maintain Mpan
Data Service (SDS, ADS, UMSDS) Relationships outcome
Metering Service (MSS,MSA, UMSO)
Central Settlements (LSS, MDS)
EES
Duos Tariff ID Update | Related MPANSs “One-Time” Change of Energy Direction “One-Time” Change of Unmetered Indicator
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o
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@
Q
GE) Step285 Step370 Step480 Sten600
Receive Registration Receive Registration Receive Registration epoy : :
n g tg ) ece ed ig Stratio 4 tg ) Receive Registration
(o) updaate via Vi 7 updadate via .
c b P " . PUB-018 b upcatevia 5 P " . update via “
= supscription service ription rvi supscription service .. .
Q P subsCription service P subscription service PUB-018
()
= PUB-018
bUBL020 PUB-018
(Acceptance)
Step380
Q . . .
2 Receive Regls’Fratlon Step90 | | Step610 | '
5 PUB-018 update via D J— Receive Registration Receive Registration
3 Step286 o ) ) '
S Receive Registration SUbscrlpt|On service update Via update Vvia <
S update via subscription service subscription service
subscription service
2 Step390 Step500
g Receive Registration Receive Registration Step620
Q Step290 update via « update via PUB-018 Receive Registration
+ 1 H 1 . . . . . . .
< Receive Registration subscription service subscription service update via
n i . .
= update via subscription service
s subscription service
C
7]
o
Step 341 Step 502 Step 622
9 Maintain PUB-020 . Maintain
&) (Acceptance) Maintain Metered
Related MPANs Energy Direction‘ \ .
Indicator
Step291 _ . Step391 Step501 StepGRZelce. S Rezistration
Receive Registration Receive Registration Receive Registration v 5 gistratl
% update via update via update via ] up gte via
UJ 1 1 1 . . . . . .
subscription service subscription service subscription service subscription service
© Elexon Limited 2023




MHHSP-BP-010C — Change of Registration Data — v5.1

Business Process Description Actors L .
. ) . . . . . Supplier MHHS Interfaces Publication List _ _ i,
This BPMN d!agram describes the Reg!stratlon S_ery|ce Data CSS MHHS-IF-018-Notifcation of Registration Data PUB-018 - Notification of Registration Data tem  BPM included as part of the process BPM entry Exit BPM G M HHS
ppdates Business Process. For a detalled_ descrlptlon of each step LDSO ltem Changes Changes N/A N/A N/A = PROGRAM ME
in the BPM, please refer to the accompanying Business Process Registration Service MHHS-IF-025-Supplier Updates to Registration PUB-025- Supplier Updates to Registration W
Descriptions [BPD] document for this Business Process. Data Integration Platform MHHS-IF-026-Registration Service Notification PUB-026-Registration Service Successful Industry-led, Elexon facilitated
Data Servi SDS. ADS. UMSDS of Supplier Data Changes Notification of Supplier Data Changes
ata ) ervice (_ ' ’ ) MHHS-IF-019 — Maintain Mpan Relationships PUB-019 — Maintain Mpan Relationships
Metering Service (MSS,MSA, UMSO) MHHS-IF-020 — Maintain Mpan Relationships PUB-020 — Maintain Mpan Relationships
Central Settlements (LSS/MDS) Outcome outcome
EES
S
é’ | IHD maintenance SMSO update | Add/Remove Import/Export Linkage
Q.
Q
S Step 660 Ste
p950
o S Step750 Step860 Step902 _ _ . _
stepes0 | Supplier identifies an N Supplier identifies an N Step850 Supplier identifies Receive rejected Receive Registration
ep ep .
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Informgtlon is | Recglve IHD Information is required Step760 Recelv-e updat.ed needs amending relatlonshlp updates 5
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Manage Message Failure
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N Update Import/ Stepd40
ccepte . . . .
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LDSO X update
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9 ——Rejected Publish
Response PUB-020
IF-019
PUB-020
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X
PUB-026 PUB-026
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) to update IHD . : \ Update SMSO
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ACtO_fS MHHS Interfaces Publication List BPM included as part of the process BPM entry Exit BPM
Business Process Description Egg%“er MHHS-IF-018-Notifcation of Registration Data PUB-018-Notifcation of Registration Data Item N/A N/A N/A
This BPMN diagram describes the ‘Registration Service Data istrati i ftem Changes Changes
, 'ag gl o Registration Service MHHS-IF-025-Supplier Updates to Registration PUB-025- Supplier Updates to Registration
Updates’ Business Process. For a detailed description of each step Data Integration Platform MHHS-IF-026-Registration Service Notification PUB-026-Registration Service Successful
in the BPM, please refer to the accompanying Business Process Data Service (SDS, ADS, UMSDS) of Supplier Data Changes Notification of Supplier Data Changes
Descriptions [BPD] document for this Business Process. Metering Service (MSS,MSA, UMSO) MHHSP-IF-050- EES Updates PUB-050- EES Updates
Central Settlements (LSS/MDS)
DCC
EES
Legacy Data item Maintenance (SSC/PC) | | DCC enrolment | | EES updates
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A
c v X
\ Y
S +— + \ A
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am PUB-025 Receive and Publish
c Step1030 . .
S Step980 v B . Step1100 | updated Registration
© . _ Receive and Publish Receive and Publish information
> Receive Supplle.r updated Legacy 4+ updated DCC i
+— . .
I= updates and Publish J information enrolment
\ Existing DCC t H H
% Reg)i(slir;:igon Ser\(/)ice
D Interface
PUB-026
Q PUBr026
O
% Step1040
N  Receive updated
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o information
+—J PUB-026
)
=
Q
O
E Step1050 Step1120
Q o PUB-050
N Receive updated Receive DCC
(L) . .
= Legacy information enrolment
o information
(%]
5
£ Step1055 I
(0]
= _ PUB-026
0 Receive updated
[ Legacy information
o
O
Step1080
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U . . .
= Registration Service of
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Step1121 Stepl160
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3 ' Receive DCC Receive EES updated
vk Receive updated _ _
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Within EES, the CDC indicator will no longer be shown in the GUI or API, once the specified/notified CDC End Date
is reached. For the avoidance of doubt the End Date will not be displayed in either interface

Business Process Description Actors MHHS Interfaces Publication List BPM included as part of the process BPM Entry Exit BPM
This BPM diagram describes the ‘Application & Management Supplier _ _
of Customer Direct Contracts’ Business Process. For a Registration Service MHHS-IF-038 Customer D!rect Contract Adv!sory PUB-038 Customer D!rect Contract Adv!sory MHHS-BP003A- CSS/DCC Update None MHHS-BP002 — Change of Metering Service
detailed description of each step in the BPM, please refer to Data Integration Platform MHHS-IF-039 Customer Direct Contract Advisory Response PUB-039 Customer Direct Contract Advisory Response MHHS-BP003 — Change of Data Service
) . .
the accompanying Business Process Descriptions [BPD] '\D/'ette”sng S,erV'gE(SMig’S MSQ’S LIJD'\QSO)
: : ata service
document for this Business Process. ( : : )
EES
Apply & Maintain Customer Direct Contract (CDC) Marker | | Expire Customer Direct Contract (CDC) Marker
Note: Customer Direct Contracts
Step90
Q * For the avoidance of doubt, the existence/presence of a Customer Direct Contract
> NOTE: : : H :
Where a Supplier receives notification of a CDC during NOTE: mar.ker, would not trlfgger or prev.ent any.Suppller Appomtment.(s). Suppliers are at
Step 85 the life of a Resistration, it shall be for eachisupplier to Step 140 The most likely scenario for CDC Removal is that a site all times free to appoint any Service Providers they choose (subject to Segment and
decide the action, if any, required i.e. whether or not P as transitioned out of the CDC as a result of a Change of other BAU validation).
o Manage to change Service Provider(s) to match those holding Step 145 Tenancy. In these cases it is likely that the Supplier will
= the CDC, and to discuss any contractual implications Manage become aware of this, and will have agreed new * : : s : : ;
% CDC Request X that change may have with the customer. CDC Removal G T S i SR e i GEE Suppliers will be notified of the existence of Customer Direct Contract, either at the
3 Acceptance Notification Removal Notification. point it is created/recorded, or as part of IF-002 and IF-001 In the COS gain process.
Step 95 In a COS gain scenario Suppliers will be advised of the o ;
existence of any CDC(s) in the PUB-002/PUB-001 In cases where this isn’t the case it shall be for the * Evergreen/Perpetual Customer Direct Contracts would need the CDC marker to be
messages they receive as part of the gain process. Once Supplier to decide on what action to take as a result of re-apolied every 3 vears
o again it is for each supplier to determine how they the CDC Removal Notification — either to continue to PP yay :
intend to manage the presence of a CDC marker and if with the currently appointed Service Providers even
BP-002 /BP-003 any customer contact is required. though a CDC no longer applies for that site, or to * EES will contain either a Yes/No flag OR details of the CDC Services Provider ID. The
Change of Service ETEITESS Wi SIS [P (75 2l it S et 200y level of CDC Information visible to each party/role, in EES, will be decided as part of
X contractual implications that may bring. , .
Provider RECCO’s MHHS Consequential Change process.
* CDC Contract End Date are held in registration for validation purposes only, and will
Sten 05 Step 10 Step 15 Step 100 NOT be visible in EES
P Service Provider ) Step 105
Agrees cDC NOTE: ) : i * It is proposed that a Service Provider does not have to be formally appointed before
Customer Direct Start Date Service Providers should not attempt to notify Review CDC X cbe being able to register a CDC. However, a valid/signed contract, between the Service
Contract with Reached their Customer Direct Contract until the formal Portfolio Ends g g s ’ g ; ] ’
Customer Start Date of the contract. Provider & Customer should exist before any CDC is registered.
y
o]
S
S Lg Step20
> T O
e <5 Step 55 Update(s)
° gt . . P .
o o Service Provider Required
o 38w Issues CDC Resolve X > Q
Q =) Request
> =
j O =
0o
O s Step 70 NOTE: Step 110
O -oa- g Step 50 _ ep Service Providers with an active CDC Marker(s) in place ep Step 150
o S NOTE: - _ should seek to actively manage the MPANs in each of Manage Step 155
@) Manage I cases sl baean SEI.'VICE Manage their customer’s portfolios and submit a ‘CDC Removal CDC Contract Manage
CDC Request Providers should check in EES to CDC Request message’ in a timely fashion as soon as they become CDC Contract
Rejection >ee ifan existing cbe !s.already Acceptance aware of changes to a portfolio (e.g Removal from a (Site Removal) Rgmov_al
in place. Rejections arising as a contract as a result of Change of Tenancy etc etc.) Notification
result of the presence of an Yy
.existin_g e C(_)ntract should be There is no need to submit a Removal at Contract End
!nvestlgated with the CDC . as the Registraion Service will automatically remove/
|ncumbent_/ Customer / Supplier expire CDC Markers once the stated Contact End Date is
IF-038 as appropriate. resched
IF-038
IS
S
o
+—
] Step 25 y Step 45 + +
o Step 115 i
c . .
S Publish Publish Publish
ES‘ CDC Request CDC_Request CDC Removal
—_ Rejection
[@)] Request
e Step 65 Step 125
E Ve
8 Publish CDC Publish
© Request CDC Removal
a Acceptance Notification
7'y - 7y
IF-039
IF-039
Step 30 Step 40
Receive CDC 'Ssgguigtc Step 205
Request
o qu Rejection Step 60 Step 120 Step 200 i—— Step210
2 REJECTION entity
> IF-039 Remove CDC
o Issue CDC Process Flags reaching
wn Request CDC Removal their Contract
g Acceptance Request End Date
= Step 35
© NOTE: v 7y
4(7) Validation is document in DES-138 Registration NOTE:
= Interface Catalogue. However, examples . . . . . . . . -
(o inalunle diads areund & paries cfai Service X The Registration Service will not issue a notification when a CDC Marker reaches its specified Contract End Date.
v ¢ _ parties efiglot ity Validation ‘ ‘i : ifi ifi i
o to raise the flag (i.e. are they a DS/MS) The term ‘remove’ in Step 205 should be taken to mean - Once the specified/notified CDC End Date is reached the
Contract End Datt.a \./alidity T ’ Registration Service will no longer issue a CDC marker in IF-001/If-002 messages.
existing CDC is already in place for a given
service.
ACCEPTANCE
Step 130 Step 305
Step 75 P Step 300 P Step 310
Step 135 Identify & ep
Step 80 Manage Remove CDC
- Record CDC Removal . Flags reaching
ﬁ CDC Request Notification their Contract
Acceptance End Date
NOTE:
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